SOUTH CENTRAL WORKFORCE DEVELOPMENT BOARD
Thursday, July 17, 2025
Heartland Park
200 Heartland Drive
Keysville, VA 23947
9:00 A.M.

VISION Workforce services are connected for businesses and jobseekers and
tailored to meet the needs of the regional economy.

MISSION: To provide quality workforce development activities resulting in a
skilled workforce that exceeds the needs of today’s employers and tomorrow’s job

challenges.
AGENDA
L. Welcome/Call to Order/Roll Call Jeremy Satterfield, Chairman
IL. Public Input Jeremy Satterfield
III.  Nominations for Chair and Vice-Chair Jeremy Satterfield

IV.  SCWDB Minutes: April 17, 2025
V. Information Only: CLEO Minutes-April 25, 2025

VI.  Committee Reports
A. Youth Committee-Liz Jamerson
B. Policy/Oversight Committee-Terra Napier
C. Employment Enhancement Committee-Jeremy Satterfield
D. Strategic Planning Committee- Donnie Williams
E. Executive Committee-Jeremy Satterfield

VII.  Other/Adjourn Jeremy Satterfield

Next Meeting: Thursday, October 16, 2025- 9:00 a.m.
Heartland Park
200 Heartland Drive
Keysville, VA. 23947



ATTACHMENT A

$T0T ‘p¢ Arenuef [SMUTA]
QUON SUON "PAMITARL dTom sanuTit O 1D YL od1D: bnO UOT)RULIONU] “A]

‘pasoidde sem 31 pue uorour oy}
popu0das uewa]o)) srueydalg
‘Bunoawt G707 ‘9 Arenuef

o) woy saynurw Y3 paoidde $T0T 91
SuON | 01 uonOW B SpEW ULLM)) BYSL], "POMIIAST SIoMm SAnUTW oY, | Arenuef :somuty gAMOS TII
SUON SUON SUON nduy orqng ‘11

Juasaxd sem wmionb v
"T[0X PS[[€0 10J03II(] SAUNIIXY

oy} pue 19pio 0} Surnedu 3y} meD

SUON | Ppored JeyD-plegIanes Awaiaf QUON | T[[OY/IOPIQ 01 [[BD/AWOPM T

dn moqoq uondy sonss| dgrdo],
qageMm N

‘soueq] epury ‘uuny) Ao ‘IoNied ueyieN ‘(uung Re -1[V) SUDHRH IS ‘IoY[ep\ ATeD) ‘SISO BYSY ‘94(J sunsne :Judsqy SIdqUIdIA]

nouy BuR(T ‘SUI[0o)-I0[AR ], 191e3IBI\ -prempy 99Ul ‘UON -ABMOION SSUTRI[[TA\ STUUO(T -SINqUaooA
‘urun)) eyYSII], -3mquounT SIS YIqezi[q ‘IOAJON AJIoqUITY ‘PIeMOL] SULISYIR)) PloYIopes AWRISf -XeJI[el] ‘HoSIoWe( ZI -pueioquin))
‘uewimog seon' ‘xordeN oLy -onoIey)) ‘uewo]o)) srreydals-ureyIunyong {pood|[y Ajyng -yoImsunig SUON -BI[QUIY :JUISIIJ SIdQUIIIA

ure 00:6
LY6ET VA OIASAIY AL PUBLIESH 00T
e pue[esH]
§207 ‘L1 [udy ‘Kepsmyy
NOID3H TVHINID HLNOS
SYHOM H3THVD
VINIDHIA

pleog 1uawdo[oAd(] 90I0JI0OAN [B1IUS)) YINOS



QUON

QUON

QUON

QUON

QUON

QuoON

“uo13a1

oy ur papraoid sao1AI9s 0A0[dwe

M Suore synsa1 £oAamg JoLojdwig
10BN ;€ PaMIIASY “Hodoy

001A10§ I0A0[durg pamaIAay pue[esHq
pue xejieH ‘Anuno)) oxe ] IoJ spodax
SWIE3 I, SUOTIN[OS SSAUISNE PIMITAI
pIeoq o[, "podal o) pamaIASL
PIoI91ES AWSISf -09PTWITIO))
1uaweoueyUy JuswAorduy D

“110doy] 20UBWIONYJ Ia1en()

puC YCOT Ad PISSNOSIP PUE PIMIIATY
“Io1eNQ) p,€ J0F ASAIMS UOTIOBISTIES
IOWOISNO PAMITAYY "spoday 1anend)
i€ YN0 X pue doj§-ou() POMaIATY
"10daI 99 TUWIIOD Y} PaMaIAal JatdeN
BLIS ], -oanmuIwio)) WS1s10AQ/4010d g

"JORIIUO)) YINO A S} 0) SNUNUOD

preogq 1uswido[oAd(] FOIOPIOM
[BIIUR)-INOS 9y} IOJ S9PIWUIO))

[no X 9} WOIJ UOIBPUSUWIIOII 3}
opew UOSISUIe( ZI'T ‘Temaudy 10BNUo))
INO X 9y} JO UOISSNOSI(] “uoI3ax

o]} 10§ Juowade3ud pue Yoranno

UINO & PISSNOSIP UL PIMITADY
‘sorepdn oousLadxs yiom Yum Suore
pap1aoxd s901A19S INOA U0 sajepdn
paA1229y “podar souewiroyiad 1oureng)
pul P07 Ad POM3IARI ‘spodar 1aprend)
pi€ POMIIASY "H0da1 3opRTUIIO))

YINO A 9y} PISSNOSIP PUB PAMIIADL
UOSISWER( ZIT-99NIWW0)) YO Y

suodayf eopIuruo)) “A

dn moqpoq

uondy

SaNSS|

drdoy,




—

VA ‘OI[IASAY
“red pue[iresH
uoTeIO] NV 00:6
1€ G20T ‘L1 Ainf
‘Aepsmyf, oq [[1M
Sunoowr jxau Y|

"UonoE 10§
SOAIO 01 premio

“UoTIOR 10§
SQERIORPICAIO]

“paaoidde sem 11 pue uoow

oY) POpU0dSs POy eue(]
‘Suneowr oy} wmolpe 0y uonow
€ opewW SUI[[0)-I0[AR ] 19Ie3IEIN

‘Suruteysqe poo3[y

Apyng yam pasoidde sem 1

pue uonowW Y} Papuodds wideN
U "970T-STOT 10J 9391[0D
ATunuIo)) eIuISIA SpISYINog
i 10enuod JoyeiadQ
dojg-ouQ 21} MU 0) UOTIOWT

© opew SuI[[0)-10]AR ] 10IRBIRIA

‘poaroidde

Sem 11 pUB UOTIOW Y} PIPUOIIS
SuI[[0D-10[AR ], JoTeSIRIAl
*10B7UO)) YINOX O} aNUNRUOD
pieog uowdO[Ad(] 90IOFIOM
[eIUS)) YINOS Y} PUIUIIOIDL
0} UOTJOUI € 3peWl UOSIoWe[ ZI]

"SSaUISNq IaY30
ou [3M paurmno(pe sem SUTSSJA -OUON

"STUQUIIO[[B PAJeWIISd
oY} UO paseq SINO Jurpuny pue BIUISIIA
JIOJ SJUSUIO[[e Pa1ewsa [ L], VOIM

GZ0T Ad Passnosi(] "UONBPUSTITIOIAX
[emauay] 1oenuo)) 1o0rered)

dojg-ouQ) 9y} passnosI(] ‘Temauax
weIdo1d no X JO UOHRPUSITIOII
passnosi( sonunuoddo Surpuny pue
1ueI3 pamarrdy 9,84 97 18 AUoLmd

ST Yoy Juomwaimbor sousuradxyg J1om
%0T PUE %L L"LL Y& APURLIND ST (1M
yuawannbar Sururer; o404 oY) PISSNISIP
PUB POMITAYY "PIeog 99I0JIO0 M

KalTe A YeopueUaYS 1M SULIO)THOUT
[200] pue SULIOIUOW 9JB)S PISSnNISI(]
-ooueunroyrad pue ‘syuerd ‘surerdoid
‘soxmyipuadxa uo sajepdn pue prodax
9ONIUTIOD A} POMITASI SWRI[[IM
STUUO(T-9NTWWO)) SANNISK “H

‘[eaoidde Sunreme Lpuarmo sI pue
SYIOA\ BIUISIIA 0} PaRIWUQNSs U] Sey
ug[d [e007T 9], "Ueld [ed07] pue uejq
01391enS [BULJ 9Y} PaMIIASY "UOIS2I
9U) Ul oB2MNO0 pue s1ohojdud Jo
BuruaAUO0o PamaIAsy “Wodal 991 IUOo)
9} PAMIIALI SWRI[[IA IUUO(]
-3apIunnoy) Juruued o1391ens "

umolpy/1om0 TA

dn moqrog

aondy

T |

adof,




ATTACHMENT B

SUON

"$Z0¢ ‘L1 udy 103 samury M OS

(A1uo voneuLIoyUY)
S70TZ ‘L1 [udy-samury preog
TuowWdO[oAd(T I0IOFIOM Al

QUON
"paaoidde sem 31 pue uonjour oy}
Papu0oas 191 (e ‘Sunosur
$Z0Z ‘bz Arenue[ uo payuasaid

se senurw Yy} 2ao01dde 0} "'S$70Z ‘v7 Arenuef I10J $70T ‘p7 Arenuer

QUON UOTJOWI € 9pewl P[RIJJoyS Apnf | sInUIN OH'TD Y} PIMIIADX SIDQUISIA] | :SAMNUIA] O ]D U0 UONIY “IIT

QUON QUON SUON nduy oriqnd ‘11
‘Suipuope
SIUUNOO O 913 JO / Jim

juasaxd sem wmionb v “1opio 03 SUOIIONPONU]/ISPIO

QUON | Supeow oy} po[[ed P BSSIPQ UON 0} [[eD/AWOd[oM ‘T

dn moroq uondy SINSS] BPUISY PIsIAN-dtdo],

I0Y0IL(J SATINOIXT FAMDS ‘Io1deN LIS ] :)Uasald SIYIQ

3mquoun ‘xeJIeH ‘puUB[IqUNY) JUISQY SIIQUIITAI

(prempd 9ouLl]) opLI BSSAPQ) {(AeMONION) UaMOY 241G {(BIQUITOIN) PIRIFAYS Apn[ {(enofrey))
A ue( {(weysuniong) 101e) [y {(Pommsunig) uoi3uippap SS9 ‘Suam() 91339y (BI[oUWIY) S1[9] PTAB(] :JUISIIJ SIIQUIIIA]

we 006

LY6ET BIUIBITA “O[[IASAST]
SALI(] PueiIest] 00¢

[ted pUep.resH

$70T ‘Sz THdy ‘Aepuig
STVIDIAA0 AALOATA TVOOT AATHD

pieoq 3uowdo[oAd(] 92IOLIOAN [BTIUR)) YINOS



‘SIaqUISUI
LT JUIL, fias.
I0J03IL(] QATINIIXF

oUON

QUON

SUON

QUON

‘poaoxdde sem )1 pue uonouwr Ay}
PApUO093S SI[9,] PIAR( "YIWS
[1qezI[g pue ‘SWel[[IA druuo(d
‘premoy duLdYIe)) ‘plaLIaIes
AWRID( ‘ULLIM)) BYSLI], ‘SUI[[0))
-IO[eA I 12IeBIRIA ‘SISOIA BUYSY
"SUDIRH WIS ‘QQIM YIBIN

I0J suoIjeUIIou preoq aaoidde
0} UOTIOWI B 9peW IM UR(]

QUON

QUON

QUON

QuoN

(s Y1oqezig pue ‘Swerim
QTUUO(] ‘pIemOH SULISYIE))
‘ProypIepes AWRIS( “ULLINY)

BUSII, ‘SUI[[0)-IO[EA] 10TeSIeI
‘SISOIN BUSY ‘SUDYIBH] YIS ‘G4
MIRJA]) SIOQUISW 0) SUOT)BUIIIOU
pIeoq pajussaid 10)0011(]
9ATINOAXF-SUOTJRUTWON Pleog "

‘s1oquIout

M JOIOIIL(T SANNIIX Y} Aq

Pamaraal sem uoday 9oUBULIONSJ

100enQ) T $270T Ad YL — Hodoy
Q0URULIONIS JoMEN)) T +707 Ad A

"SIoquUOW
UM JOJOII(] SATINOAXH Y}
KQ POMOIAI 2IoM SWRISOIJ YINOX
PUE SI2JU7) 90IOJI0AN 10] sytodox
KIQAT[OP 991A13S U |, -1931en()

p:€ J0F sH0day AIDAIR(T 301AIDS D

‘suordfoxd juswiofe ay) uo
paseq surerdoid [ opI] VOIM 107
Mo Surpuny [enjuajod oY) pamaraal
JOYOAII(T SATINIIXH "SUONIA01]

JRUNO[V I 9PLL VOIM S20CT Ad 'd

"Sjueid pue
sweidoid YOIM [[€ 10] pPamaradl
s1om syrodar smyrpuadxd 1o1en()

pi€ QUL -spoday smyipuadxy v

1PV Arunoddg
pUe UOTIRAOUU] OIOJIOM “A

dn moqog

uony

sanss|

BPUISY PIsIA-ddoJ,




VA

QI[IASASY “Wred
PUB[MBIH UONEBI0]
we 00:6 38 $70T ‘81
Amnf ‘Kepiif oq [z
Bunesw )xau oy |

'970T-S70C Ad

I0J }9BIIUOD [ENUUR
9)ordwoo pue
DDAS wofur M
J0YOII(] 2QAINIIXT

QUON

"SYIOA\ BIUISIIA
0} puas [[Im
JOJ09II(T QATINIIXH

"PaLLIED UOT)OU Y} I9LIR))

[1eS] AQ PUOIIS B pue UdMOg
2A91S £q uonow € uo pawmolpe
sem Zunoswr 9y ‘ssauIsnq
ISYLINJ OU SeM I} SY

"‘poaoidde sem J1 pue uonow
3} Papu0IIs suam() 1339y
‘101R12d() doig-ouQ 2y) pue
039110 AunmwIuo)) eIuISIIA
SPISYINOS 03 9TOC-SCOT Ad 10F
10B1)U0D [emaual oy} saoidde
0) UOTIOWI B 9pBUW UdMOY dA)S

‘paaoidde sem 11 pue

UOTIOUI Y} POPUOIIS SUIMO
o1339y "wreidord Yo x [ 9pLL
VOIA oW 9exodo 03 anunuod

01 gAMDS a3 2r01dde
0] UONOW B 9peW PIA Ue(

‘pasoidde

Sem }1 pue UOTJOW Y} PIPUOIIS
Ioue)) [ABY "UONBIIJILAD

pIeoq [e00] a3 2a01dde 03
uonoOW B 9peW Suam() d1339Yy

SuoON

*IJ0}OBIJUO0D ) JO suonerado
JUALIND PASSNISIP SO TD YL “Tedk
1apoue 10§ 239[[0)) AIUNUIIO))
BIUISIIA SPISYINOS UM JORIIUO))
1oyeradQ doys-auQ 2y Jo [eaoxdde
PUSUWITIO92I 0} PAOA GAMDS
S} 1o} SOHTD Y} pautiojul
I0109I1(] SATINOIXY -[eMIUY
1oenuo)) Jojerad doig-eup H

"suonjerodo Juarmo

A1 passnosIp SO ‘weidord

o X [ 9PLL VOIM Ul a1exado 01

anunU0d UM DS Y} PUSTIIOII

01 pa1oA gAMOS 243 184l SOHTO

9} PAULIOJUI J0}OQIL(] ATINOIXH
-Temoudy weidold YINox °H

damOs

o} IO UOTIBIIJI}II0 pIeoq Y}

pamaraal pue pajuasaid 1030a11(]
QATINOAXY -UOTIBIJIIR)) pieoqg )

wnolpy/19y0 TA

dn moqroq

aonOy

Sanss|

BPUAZY PISIAY-d1do],




Attachment C

Youth Committee
Report to South Central Workforce Development Board
July 17, 2025

The Mission of the South Central Workforce Development Board Youth Programs
is to inspire and assist our youth to overcome barriers, to acknowledge their
accomplishments and create connections to empower them to be successful in
continued education, the workforce and the community.

Members: Liz Jamerson, Chairman; Kevin Chandler, Vice-Chairman; Scott Critzer,
Margaret Taylor-Collins, Linda Eanes, Asha Moses, Ann Nelson, Tiffany Russell,

Buffy Allgood

Meeting Date: June 12, 2025

Agenda Items included:

Received updates on Youth Services Provided

Reviewed 4" Quarter Report

Reviewed 20% Work Experience Requirement (Currently 30.22%)
Reviewed and Discussed 4™ Quarter Youth Surveys

= IS

Action Items:
None
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Attachment D

Policy/Oversight Committee
Report to South Central Workforce Development Board
Thursday, July 17, 2025

Members: Catherine Howard, Margaret Taylor-Collins, Stephanie Coleman, Mark Webb

Meeting Date: Tuesday, July 08, 2025

34 Quarter Reports Reviewed:
1) Reviewed One-Stop 4™ Quarter Report
2) Reviewed Out of School Youth 4™ Quarter Report
3) Reviewed Customer Satisfaction Surveys
4) Reviewed PY 2024 3 Quarter Performance Report
5) Draft Policy Revisions

a. Policy 1.3 Nondiscrimination and Equal Opportunity
b. Policy 1.7 Grievance Procedure

Action Items:

1. Policy 1.3 Nondiscrimination and Equal Opportunity
2. Policy 1.7 Grievance Procedure
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Monthly Report June 2025 Keysville Training Services

YTD YTD YTD YTD Number of | Number of
Total Number Number of | Number of Related | Non-Related
*Area of Services or Training Registered | Credentials | Closures | Employment | Employment| Employment
Automotive 1
Administation of Justice 1 1 1
Business MGMT
Career Switcher
Corrections
CNA 2
Diesel Tech 2 1 1 1 1
Electrical
LPN 12 4 5 5 4 1
oJT
Medical Assistant 2 1 1 1 1
Powerline 3 3 3 3 3
RN 24 11 11 11 11
Truck Driving 14 9 10 9 8 1
Welding 1
HVAC
Pharmacy Technician 1 0 1 0 0 0
Phlebotomy 1 0 1 0 0 0
IT Acadamy 1
Facer Project 2
Subtotals 67 30 34 30 27 3
Career Services only 1
Grand Total 68 30 34 30 27 3

Training based on customer choice, occupations in demand, assessments, and potential to succeed




Monthly Report June 2025 South Boston Training Services

YTD YTD YTD YTD Number of | Number of
Total Number Number of | Number of Related | Non-Related
*Area of Services or Training Registered Credentials Closures | Employment | Employment| Emp|oyment
Administration of Justice
Business Management
Crane Opperator 1 1 1 1 1
Cardio-Phlebotomy 1 1
Certified Nurse Aide 9 2 4 3 3
Cyber Security AAS
Diesel Mechanic 2 1 1 1 1
HVAC 4 4 4 3 8
IT Academy 6 2 2 2 2
LPN 3
Medical AST 1
Medical Assistant Medical Solutions Academy 3 1 1 1 1
Medical Office Medical Solutions Academy 1 1 1 1 1
Medical Office MedCerts
Networking
oJT
Registered Nurse 5 4 2 2
Phlebotomy 3 1 1 1 1
TDTS 13 9 10 9 8 1
Welding
Subtotals 52 22 30 24 21 3
Career Services only 1 1
Grand Total 53 22 31 24 21 3

* Training based on customer choice, occupations in demand, assessments, and potential to succeed




Monthly Report June 2025 Lake Country Training Services

YTD YTD YTD YTD Number of | Number of
Total Number Number of | Number of | Related | Non-Relateg
*Area of Services or Training Registered | Credentials Closures | Employment | Employment| Employmeq
Business Management 1
Certified Nurse Aide 5 2 3 3 2 1
CITE
Heating and Air Conditioning 1
Information Systems Technology 1
Licensed Practical Nurse 8 3 3 3 3
0JT 1 1 1 1 ]
Powerline Worker 1 1 1 1 1
Registered Nurse 4 1 1 1 1
TDTS-Truck Driver Training School 10 5 7 7 6 1
Medical AST 2 2 2 2 2
Pharmacy Technician
Temp Taker
Welding
Clinical medical assistant 3 2 3 1 1
Diesel Tech
Cybersecurity 2 1 1 1 1
Fiber Instalation 1 1 1 1 1
Subtotals 40 18 23 21 19 2
Career Services only
Grand Total 40 18 23 21 19 2

l

* Training based on customer choice, nccupations in demand, assessments, and potential to succeed




ETA 9173 - Quarter 1

ETA 9173 - Quarter 2

ETA 9173 - Quarter 3

PY 2024 Quarter 1 Quarter 2 Quarter 3
State Level State Level State Level State Level
PY 24 % of % of % of
Negotiated Actual Negotiated Actual Negotiated Actual Negotiated
Adult Level Performance Level Performance Level Performance Level
Employment 2nd Quarter after Exit 82.00% 81.00% 98.8% 82.10% 100.1% 83.10% 101.3%
Employment 4th Quarter after Exit 80.00% 83.60% 104.5% 83.10% 103.9% 82.10% 102.6%
Median Earnings 2nd Quarter after Exit $7,500.00 $8,872.00 118.3% $8,836.00 117.8% $8,853.00 118.0%
Credential Attainment within 1 year 75.00% 74.70% 99.6% 74.50% 99.3% 73.90% 98.5%
Measurable Skills Gain 70.00% 37.90% 54.1% 61.00% 87.1% 65.60% 93.7%
Dislocated Workers
Employment 2nd Quarter after Exit 86.00% 81.30% 94.5% 85.80% 99.8% 85.50% 99.4%
Employment 4th Quarter after Exit 84.00% 76.40% 91.0% 82.10% 97.7% 83.50% 99.4%
Median Earnings 2nd Quarter after Exit $9,500.00 $9,415.00 99.1% $9,457.00 99.5% $9,822.00 103.4%
Credential Attainment within 1 year 73.00% 61.40% 84.1% 65.50% 89.7% 67.90% 93.0%
Measurable Skills Gain 67.00% 40.70% 60.7% 62.70% 93.6% 63.30% 94.5%
Youth
Employment 2nd Quarter after Exit 77.00% 76.40% 99.2% 79.50% 103.2% 80.10% 104.0%
Employment 4th Quarter after Exit 76.00% 83.00% 109.2% 83.50% 109.9% 81.80% 107.6%
Median Earnings 2nd Quarter after Exit $4,500.00 $5,600.00 124.4% $5,287.00 117.5% $5,337.00 118.6%
Credential Attainment within 1 year 68.50% 65.60% 95.8% 71.60% 104.5% 75.50% 110.2%
Measurable Skills Gain 67.00% 32.60% 48.7% 52.80% 78.8% 62.10% 92.7%
PY 2024 Quarter 1 Quarter 2 Quarter 3
LWDA 08 LWDA 08 LWDA 08 LWDA 08 LWDA 08
PY 24 % of % ot % of
Negotiated Actual Negotiated Actual Negotiated Actual Negotiated
Adult Level Performance Level Performance Level Performance Level
Employment 2nd Quarter after Exit 83.0% 66.70% 80.4% 75.00% 90.4% 77.40% 93.3%
Employment 4th Quarter after Exit 83.0% 79.20% 95.4% 91.30% 110.0% 89.70% 108.1%
Median Earnings 2nd Quarter after Exit $7,500 $11,299.00 150.7% $10,250.00 136.7% $10,476.00 139.7%
Credential Attainment within 1 year 75.00% 52.90% 70.5% 75.00% 100.0% 78.70% 104.9%
Measurable Skills Gain 75.00% 21.60% 28.8% 67.20% 89.6% 63.10% 84.1%
Dislocated Workers
Employment 2nd Quarter after Exit 86.0% 83.30% 96.9% 88.90% 103.4% 85.70% 99.7%
Employment 4th Quarter after Exit 85.0% 100.00% 117.6% 85.70% 100.8% 76.90% 90.5%
Median Earnings 2nd Quarter after Exit $8,900 $9,429.00 105.9% $7,926.00 89.1% $10,249.00 115.2%
Credential Attainment within 1 year 74.0% 100.00% 135.1% 50.00% 67.6% 50.00% 67.6%
Measurable Skills Gain 75.0% 45.50% 60.7% 63.60% 84.8% 83.30% 111.1%
Youth
Employment 2nd Quarter after Exit 80.0% 83.30% 104.1% 78.60% 98.3% 78.90% 98.6%
Employment 4th Quarter after Exit 77.0% 66.70% 86.6% ' 82.40% 107.0% 78.30% 101.7%
Median Earnings 2nd Quarter after Exit $4,200 $5,968.00 142.1% $5,120.00 121.9% $5,968.00 142.1%
Credential Attainment within 1 year 68.5% 100.00% 146.0% 100.00% 146.0% 100.00% 146.0%
Measurable Skills Gain 70.0% 60.00% 85.7% 83.30% 119.0% 77.80% 111.1%
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Title: Nondiscrimination and Equal Policy #: |1.3
Opportunity Policy
Effective 71112015 Revision | 10/20/2016
Date: Date: 4/21/2022
Purpose:

It is the policy of the South Central Workforce Development Board (SCWDB) to
provide equal opportunity in employment to all employees and applicants for
employment to reflect the available workforce in the local and regional areas
without regard to race, color, religion, sex (including pregnancy, childbirth,
and related conditions, sex stereotyping, transgender status and gender
identity), national origin (including limited English proficiency), age, disability,
or political affiliation or belief.

This policy applies to all terms, conditions, and privileges of employment,
including: recruitment, hiring, compensation, benefits, work assignments,
evaluations, promotion, transfer, disciplinary actions, educational assistance,
training, social and recreational programs, and use of SCWDB facilities. This
policy prohibits the lowering of bona fide job requirements and qualification
standards to give preference to any applicant.

In addition to its equal opportunity commitment in employment, the SCWDB
shall provide equal opportunity in accordance with Section 188,
“Nondiscrimination and Equal Opportunity Provisions of the WIOA of 2014”;
Title VI and VIl of the Civil Rights Act of 1964, as amended; Title Il of the
Americans with Disabilities Act; 29 CFR Part 3% 38, Implementation of the
Nondiscrimination and Equal Opportunity Provisions of the WIOA of 2014,
Training and Employment Guidance (TEGL), WIOA No. 37-14 “Update on
Complying with Nondiscrimination Requirements: Discrimination Based on
Gender Identity, Gender Expression and Sex Stereotyping are Prohibited
Forms of Sex Discrimination in the Workforce Development System”; Age
Discrimination Act of 1975, as amended; Section 504 of the Rehabilitation Act
of 1973, as amended; Title IX of the Education Amendments of 1972;
Immigration and Nationality Act and other pertinent directives. To that end, no
person shall, on the basis of race, color, religion, gender, national origin, age,
disability, political affiliation or belief, and for beneficiaries only, citizenship or
participation, be excluded from participation in, be denied the benefits of, or
otherwise subjected to discrimination in any WIOA Title | funded program or
activity.

Policy:



Programs and activities funded by the United States Department of Labor under
the Workforce Innovation and Opportunity Act (WIOA) are subject to federal
equal opportunity laws and regulations. The SCWDB, as a recipient of federal
funds, is obligated to comply with the nondiscrimination and equal opportunity
provisions of the Workforce Innovation and Opportunity Act in admission or
access to, opportunity or treatment in, or employment in the administration of
or in connection with any program funded in whole or in part with WIOA funds.
Section 188 of the WIOA describes the prohibition against discrimination on the
basis of race, color, religion, gender (including pregnancy, childbirth, and
related medical conditions, sex stereotyping, transgender status, and gender
identity), national origin (including limited English proficiency), age, disability,
political affiliation or belief, and for beneficiaries only, citizenship and
participation in WIOA programs.

Notification:

e All employees, applicants for employment and customers shall be
provided initial and continuing notification of this policy.

e Customers should be notified of this policy by posting the agency’s
“Equal Opportunity is the Law” posters in all Workforce Centers.

e New employees (classified and wage) should be given a copy upon
employment.

e Current employees should be informed of changes to the policy.

e Signature on EO notification will be required and placed in the
employee/applicant file.

Who May File A Complaint:

An individual may file discrimination complaints with the WIOA Title | service
provider, SCWDB EO Officer (Executive Director), State WIOA Officer and
directly with the Director of the Civil Rights Center (CRC) of the United State
Department of Labor within 180 days of the alleged discrimination Retaliatory
action shall not be taken by agency management against any person for filing a
complaint of discrimination.

Terra Napier, Executive Director
P. O. Box 580

Charlotte Court House, VA 23923
tnapier@vcwsouthcentral.com
434-542-5871 (p)

434-542-5874 (f)

VA Relay 711

ViekiT _State WIOA EC-OFfi
— Werkferce-Bevelopment-Services
Virginta-Gommunity-College-System




Vicki M. Tanner, MPA

State-Level EO Officer

2221 Edward Holland Dr. Richmond, VA 23230
Phone: (434) 978-8543
vicki.tanner@virginiaworks.gov

Director, Civil Rights Center (CRC)
U.S. Department of Labor

200 Constitution Avenue, NW,
Room N-4123

Washington, DC 20210.

Filing A Discrimination Complaint at the Grant Recipient Level::

e A complaint of discrimination must be filed with the
respective EO Officer/agency within 180 days of the
alleged act of discrimination. Complaints may be filed
by the individual or on behalf of the individual by an
authorized representative (anyone the complainant
designates to conduct business on their behalf).
Complaints must be filed in writing and signed by the
complainant or by his/her representative. It is
recommended but not required that complaints be filed
on the USDOL Complaint Information Form.

e The complaint document must contain the following:

e Complainant’s name and address, or other means by
which the complainant may be contacted;

o Identification of individual(s) and/or organization
responsible for the alleged discrimination;

e Descriptions of the complainant’s allegations to (1)
determine the grant recipient’s jurisdiction of the
complaint, (2) timeline of the alleged act of
discrimination, (3) specific prohibited basis or bases
for the alleged discrimination (i.e., race, sec, etc.) and
(4) apparent merit of the complaint.

Time Frames
e Any person who elects to file his or her complaint with the SCWDB shall
allow the SCWDB 90 days to process the complaint and provide a
determination. Virginia’s discrimination complaint process includes 60



days for the grant recipient to investigate and provide a determination to
the complainant and 30 days for a review at the state level if warranted.

¢ If the complainant elects to file with both the CRC and the grant
recipient, the complainant shall be informed that the grant recipient has
90 days to process the complaint and that the CRC shall not investigate
the complaint until the 90 day period has expired.

e If by the end of the 90days from the date on which the complaint was filed
the grant recipient fails to issue a Notice of Final Action, the complainant
may file a complaint with the Director of the CRC within 30 days of the
expiration of the 90 day period.

¢ Immediately upon determining that it does not have jurisdiction, the grant
recipient’s EO Officer shall notify the complainant in writing that he or
she does not have jurisdiction over the complaint, including reasons for
the determination and the complainant’s right to file with the appropriate
party or the Director of the CRC within 30 days of the notice.

o The complainant shall be notified that if the complaint is not filed within
180 days of the alleged act of discrimination or a complaint has not been
filed within 30 days of the receipt of the grant recipient’s determination of
expiration of the 90 day period, the Director of the CRC may extend the
time limits for good cause shown.

Processing a Discrimination Complaint:

it is the responsibility of the EO Officer receiving the complaint to determine
the appropriate jurisdiction over the complaint. Upon determining that a
One-Stop partner/WIOA Title | service provider has jurisdiction, the complaint
shall be recorded in the EO Officer’s complaint log and referred to the
appropriate One Stop partner/service provider for resolution in accordance
with that partner’s complaint processing procedures. Where the EO Officer has
jurisdiction for a complaint, he/she shall notify the complainants, in writing, of
the specific timeframes for processing of the complaint. Where the EO Officer
determines there is no jurisdiction over the complaint (i.e., the complaint is not
related to WIOA Title | services), or the complaint has been filed after 180 days
from the alleged act of discrimination, he/she shall notify the complainant(s), in
writing, detailing that determination and applicable next steps.

All complaints shall be investigated in accordance with the Discrimination
Complaint Process and procedures outlined below. WIOA Title | service
providers must follow the Local Workforce Development Area’s (LWDA)
complaint processing procedures if they do not have their own. Such complaint
procedures must include the following elements:
e Initial, written notice to the complainant, including notice that
the complainant has the right to be represented in the
complaint process;



e A written statement provided to the complainant that
contains a list of the issues raised in the complaint and, for
each issue, a statement whether the grant recipient will
accept or reject the issue, and the reasons for each
rejection;

e A period of fact-finding or investigation of the issues, which
includes interviews with the complainant and individual or
entity named in the complaint;

e A written Notice of Final Action provided to the complainant
within 90 days of the date on which the complaint was filed
that contains the grant recipient’s determination.

All activities and records of the EO Officer related to an investigation shall
ensure the confidentiality of the complainant and any resulting actions. The
investigation must be managed in a manner that does not have an adverse
effect on the complainant or any other party related to the complaint.

Responding to a Discrimination Complaint:
It is the responsibility of the EO Officer investigating the complaint to sign the
investigation documentation, including the determination and recommendation.
The EO Officer shall provide a written determination (Notice of Final Action) of
the complaint and offer resolution within 90 days of the date the complaint was
filed. The determination of each issue filed should include:

1) the grant recipient EO Officer’s decision on the issue and an
explanation of the reasons underlying the decision;

2) a description of the way the parties resolved the issue;

3) notice that the complainant has a right to file a complaint with the
Director of the CRC within 30 days of the Notice of Final Action is he/she is
dissatisfied with the grant recipient’s final action on the complaint.

Determinations:

The grant recipient’s EO Officer shall determine at the conclusion of the
investigation of ta complaint whether there is reasonable cause to believe that
a violation occurred. In an investigation results in a reasonable cause finding,
the EO Officer shall submit the signed investigative report, including
determination and recommendation to the State WIOA EO Officer for review
within 60 days of the filing date. Based on a review of the determination, the
State WIOA EO Officer will determine if further review by the VCCS
Administrator of Federal Workforce Development Programs or the Attorney
General’s Office is warranted. If the VCCS State WIOA EO Officer or
Administrator of Federal Workforce Development Programs concurs with the
determination, the originating grant recipient EO Officer shall issue a written
determination. The determination shall notify the complainant of the specific
findings; the proposed remedial or corrective action and the time in which a
corrective action must be completed.



Where a no cause finding is made by the grant recipient’s EO Officer, the
complainant shall be notified in writing. Such a determination represents the
final action of the grant recipient’s EO Officer and should include notification to
the complainant of his/her right to file a complaint (not an appeal) with the State
WIOA EO Officer or the CRC is he/she believes the grant recipient’s resolution
is unsatisfactory. The complainant shall be informed that this right must be
exercised within 30 days.

Corrective Action:

If a determination of discrimination is found through the process of a complaint
investigation, the respondent shall be requested to voluntarily comply with
corrective action(s) or conciliation agreement to correct the discriminatory
actions or conditions. Actions to correct discrimination deficiencies may
include any of the following:

e Back pay, or other monetary relief (Federal funds shall not be used to
provide monetary relief-also requires approval by the Attorney General’s
office);

Hire or reinstatement;

Promotion;

Benefits or other services denied; and

Any other remedial or affirmative relief such as outreach, recruitment
and training to ensure equal opportunity.

It is the responsibility of the investigating EO Officer to provide technical
assistance and evaluate respondent progress made toward completion of
corrective actions. The State WIOA EO Officer must be notified in writing of all
investigations resulting in determinations of discrimination. If respondent
compliance with the corrective actions or conciliation agreement is not secured
through voluntary means, the State WIOA EO office must be notified and shall
consult with the VCCS Administrator of Federal Workforce Development
Programs regarding appropriate sanctions to be imposed, which could include
but not be limited to termination of funding, termination of partial funding, and
disallowance of selected costs.

Recordkeeping:

Grant recipient EO Officers shall maintain an automated or manual log of
discrimination complaints to include name and address of the complainant; the
basis of the complaint (i.e., race, gender, age, etc.), a description of the
complaint; the date the complaint was filed; the disposition and date of
disposition of the complaint; and other pertinent information. Records
pertaining to discrimination complaints, investigations or any other such
actions shall be retained for a minimum of three (3) years from the date of the
resolution. Information pertaining to the identity of any person providing



information related to or assisting in an investigation or a compliance review
shall be maintained in a confidential manner to the extent possible. If it is
necessary that a person’s identity be disclosed, the person shall be protected
from retaliation.

Intimidation and Retaliation are Prohibited:

Consistent with 29 CFR 3%44 38, intimidation and retaliation against individuals
for filing a complaint; opposing a prohibited practice; furnishing information;
assisting or participating in any manner in an investigation, review, hearing or
any other activity related to administration of, exercise or authority under, or
privilege secured by, the nondiscrimination and equal opportunity provision of
WIOA are prohibited. In accordance with 29 CFR 3744 38,complaints may be
filed alleging intimidation and retaliation.

EO Monitoring

The SCWDB will conduct at least one local review of EO policies and
procedures each year that will coincide with local monitoring of WIOA
participant files. The EO monitoring will include a review of EO policies for the
SCWDB and for participants in the WIOA programs. The review will ensure that
EO policies are being dispersed to all participants and contact information for
all local, state and federal EO resources are provided. The review will also
ensure that the local provider liaisons are up to date on EO policies and
procedures of the WIOA program and have made EO policies accessible to all
participants and job seekers. The Local Monitor will ensure that the local
service providers have EO policies and information posted in the Workforce
Centers for job seekers and that Resource Room staff are equipped to provide
the appropriate information. The EO Monitoring Checklist will be completed
during the annual local monitoring and will be attached to the local monitoring
report for the program year.

Violations:
Any SCWDB employee found in violation of this policy shall be subject to
appropriate disciplinary action.

Signature of Executive Director:




Date







South Central Workforce Development Board

Equal Opportunity is the Law

It is against the law for the South Central Workforce Development Board to
discriminate on the following basis:

. Against any individual in the United States, on the basis of race, color,
religion, sex (including pregnancy, childbirth, and related medical conditions,
sex stereotyping, transgender status, and gender identity), national origin
(including limited English proficiency), age, disability, or political affiliation or
belief.

. Against any beneficiary of programs financially assisted under Title | of
the Workforce Innovative and Opportunity Act of 2014 (WIOA), on the basis of
the beneficiary’s citizenship/status as a lawfully admitted immigrant authorized
to work in the United States, or his or her participation in any WIOA Title |,
financially assisted program or activity.

Deciding who will be admitted, or have access to any WIOA Title |, financially
assisted program or activity.

. Providing opportunities in, or treating any person with regard to, such a
program or activity; or

. Making employment decisions in the administration of, or in connection
with, such a program or activity.

What to Do if You Believe Have Experienced Discrimination

If you think you have been subjected to discrimination under a WIOA Title
I-financially assisted program or activity, you may file a complaint within 180
days from the date of the alleged violation with either:

Terra Napier, Executive Director, South Central Workforce Development Board

P. O. Box 580, Charlotte Court House, VA 23923



434-542-5871

tnapier@vcwsouthcentral.com

Vicki M. Tanner, MPA State-Level EO Officer 2221 Edward Holland Dr.
Richmond, VA 23230

Phone: (434) 978-8543

vicki.tanner@virginiaworks.gov

Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution
Ave, NW, Room N4123, Washington, DC 20210

Or the CRC website www.dol.gov/crc

If you file your complaint with the South Central Workforce Development Board
or the State, you must wait until a written Notice of Final Action has been
issued, or until 90 days has passed (whichever is sooner), before filing with the
Civil Rights Center.

If you do not receive a written Notice of Final action within 90 days of the day
on which you filed your complaint, you may file a complaint with CRC before
receiving that notice. However, you must file your CRC complaint within 30 days
of the 90-day deadline (or in other words, within 120 days after the day on
which you filed your complaint with the recipient.)

If you received a written Notice of Final Action on your complaint , but are
dissatisfied with the decision or resolution, you may appeal to the State Level
EO Officer or the Director, CRC. The appeal must be within 30 days of the date
on which you received the Notice of Final Action.

| acknowledge that | have received and understand the Discrimination
Complaint Procedures for the South Central Workforce Development Board.

Date:




Participant Signature

Date:

Parent/Guardian Signature (if participant is under 18 years old)
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Title: Grievance Procedure Policy #:. |[1.7
Effective 71112015 Revision | 4/20/2017
Date: Date: 4/21/2022
Purpose:

This policy is established by the South Central Workforce Development Board
(SCWDB) in accordance with Public Law 105-220 and in accordance with the
Code of Virginia and the United States Department of Labor for programs under
the Workforce Innovation and Opportunity Act (WIOA) Section 181 to outline the
grievance procedure for Workforce Area 8.

Policy:

Any individual or organization may file a grievance alleging a violation of the
Workforce Innovation and Opportunity Act, rules, regulation, grants, or other
agreements made under the Act by the Commonwealth of Virginia, its
Workforce Areas, sub-recipients, or contractors. Grievances, which do not
involve a violation of the Act, are not subject to this procedure.

This policy must be provided to participants and other interested parties
affected by the local workforce development system, including one-stop
partners and service providers. In addition, the SCWDB must make reasonable
efforts to ensure that affected participants, including persons who have limited
English proficiency, can understand the policy, such as oral interpretation and
written translation of both hard-copy and electronic materials in non-English
languages.

Procedures:

The SCWDB shall include in orientation to employees and participants a
discussion of their rights to file a grievance or complaint with the WIOA Title |
Service Provider, SCWDB, State or US DOL. Communication of the policy shall
be documented on a notification instrument for employees and program
participants, and such notification instruments shall be retained in the
individual’s file.

The SCWDB shall provide participants with the name, address and telephone
number of the local official to whom grievances and complaints shall be
directed:

Terra Napier, Executive Director
South Central Workforce Development Board



P. O. Box 580
Charlotte Court House, VA 23923
434-542-5871

Examples of who may file a grievance or complaint include the following:
Applicants or registrants for aid, benefits, services or training;
Eligible applicants/registrants;

Participants;

Employers;

Applicants for employment under WIOA;

Service providers; or

Eligible training providers.

Each grievance or complaint must be filed in writing within thirty (30) calendar
days of the alleged violation and must contain the following information:

e The name, address and phone number of the person filing the grievance
or complaint;

¢ The date of the alleged violation and the date the grievance or complaint
was filed;

e The identity of the respondent;

e A description of the allegations, which must include enough detail to
allow the reviewer to decide whether the allegations, if true, would violate
any of the provisions of WIOA; and

¢ The signature of the person filing the grievance or complaint.

Methods of Resolution/Disposition of Complaint
Informal Resolution:

An informal meeting shall be called with all involved parties, either separately
or as a group, to discuss the incidents in question.

Solutions and/or decisions achieved as a result of the informal meeting(s) shall
be documented.

Upon receipt of the grievance or complaint, the EO officer will provide written
notice to the grievant or complainant. This correspondence will be sent within
five (5) business days and must include the following:

a. A summary of the allegations submitted



b. The date, time, and place of the meeting or hearing to be held with the
reviewer; (Note: The Local area may provide for an informal resolution of a
grievance or complaint which, if provided, shall be completed in a meeting
before the hearing date.)

c. Notice that the grievant or complainant may be represented by an attorney;
and

d. Notice that the grievant or complainant may present witnesses and
documentary evidence.

Individuals in grievance investigations are protected from retaliation and are
permitted to have translators, interpreters, readers and/or a representative of
their choice during the grievance process.

The local area has a maximum of sixty (60) calendar days to conduct an
investigation of the allegations and offer a resolution to the complainant. if by
the end of sixty (60) days from the date on which the complaint was filed the
grant recipient fails to issue a Notice of Final Action, the complainant or
grievant may file a complaint directly with the State WIOA Title | Administrative
entity (WIOA Title | Administrator).

The SCWDB Executive Director will review the initial grievances and complaints.
If the SCWDB Executive Director is unable to reach a resolution with the
complainant, the grievance or complaint will be forwarded to the SCWDB
Executive Committee for a grievance hearing.

The SCWDB Executive Committee will review the grievance file and notify in
writing, all involved parties, of the time and place of a grievance hearing. The
grievance hearing will be held within 30 days of receipt of grievance file. In the
event of a conflict of interest, the complaint will be forwarded-to-thestate £
Offieerforreselution—tio Vicki Tanner for resolution and grievances against the
SCWDB Staff.

Within five days of the grievance hearing, the SCWDB Executive Committee will
provide a written decision to the complainant and all applicable parties. The
recommendation/decision shall be based on preponderance of the evidence and
shall include a determination of the issue to support the recommendation as well
as an explanation of the reasons for the recommendation. The recommendation
shall be based only on information which the parties have had the opportunity to
challenge through the hearing process. The final decision must be signed by the
SCWDB Executive Director, the SCWDB Chair and all members of the hearing
committee.



A decision of the SCWDB Executive Committee may be appealed to the Chief
Locally Elected Officials (CLEO) Board. Notice to appeal must be received by
the SCWDB Executive Director within 10 days of the notification of decision from
the SCWDB Executive Committee. The CLEO Board will then follow steps as
outlined above.

If the Grievant decides to appeal the SCWDB/CLEO decision, he/she must notify
the SCWDB Executive Director in writing of their intent within 5 days. The
SCWDB Executive Director will send documentation to the Werkferee-tnnovation
and-Oppertunity-Aet-Department WIOA Title | Program Director Constance
Green under-the-V*668—Virginia Works. The grievance will then be handled
according to the rules and regulations of the-¥&668 Virginia Works. The Grievant
will be sent notification of this action and given a contact name and address in
the WIOA Department under the- V&GS Virginia Works.

In the event that an acceptable resolution to the grievance is negotiated, a
memorandum of agreement shall be prepared by the SCWDB Executive
Director and shall list the provisions of the negotiated resolution and deadlines
by which the provisions must be accomplished. A copy of such agreement,
once signed by appropriate parties, shall be distributed as follows: the original
to the grievant, a copy to the respondent, a copy maintained in the SCWDB
Administrative Office.

Formal Resolution

Upon receipt of the grievance or complaint, the reviewer will provide written
notice to the grievant or complainant. The correspondence will be sent within
five (5) business days and must include the following:

e A summary of the allegations documented;

e The date, time and place of the meeting or hearing with the reviewer;

e Notice that the grievant or complainant may be represented by an
attorney; and

¢ Notice that the grievant or complainant may present withesses and
documentary evidence.

Individuals in grievance investigations are protected from retaliation and are
permitted to have translators, interpreters, readers and/or a representative of
their choice during the grievance process.

The SCWDB has a maximum of sixty (60) calendar days to conduct an
investigation of the allegations and offer a resolution to the complainant. If by
the end of the sixty (60) days from the date on which the complaint was filed the
SCWDB fails to issue a Notice of Final Action, the complainant or grievant may



file a complaint directly with the State WIOA administration entity (WIOA Title |
Administrator).

Notice of Final Action

Once the investigation is complete and a decision has been reached, a Notice
of Final Action must be sent to the grievant or complainant. If an informal
resolution was provided, the Notice of Final Action must summarize the agreed
upon resolution. If no informal resolution was provided, the Notice of Final
Action must contain the following:

e The reviewer’s decision and the reasons supporting the decision;

e A brief description of the investigation process employed to reach the
decision;

e Notice that, if dissatisfied with the decision, the grievant or complainant
may appeal to the Commonwealth of Virginia within 30 business days of
receipt of the Notice of Final Action; and

¢ Notice that the grievant or complainant may seek a remedy authorized
under another Federal, state or local law.

Processing of Complaints filed directly with the State, prior to South Central

In the case that a complainant files a grievance directly with the WIOA Title |
Administrator prior to South Central or before exhausting the process in the
preceding section with South Central, the grievant will be informed that they
must go through the local grievance process first.

Processing Appeals of South Central Grievance and Complaint Decisions at the
State Level

These grievances and complaints may be submitted by participants and other
interested parties affects by South Central, including one-stop partners and
service providers to WIOA Title | Administrator.

Filing an Appeal
The WIOA Title | Administrator will review:

e Appeals of decisions made by South Central during the grievance and
complaint process;

e Grievances or complaints alleging a violation of the requirements of the
WIOA filed by interested parties who have no recourse to the grievance
and complaint procedure of South Central, but who are affected by the
Virginia Workforce Programs; and

e Grievance or complaints from providers of training services who are
denied eligibility as a provider of on-the-job training or customized
training by a one-stop operator or whose eligibility is terminated, or
otherwise adversely affected, by South Central;



e Each direct grievance or complaint must be filed in writing within thirty
calendar days of the alleged violation. Each appeal must be filed, in
writing, within (30) calendar days from the date on which the Notice of
Final Action is received. All grievances, complaints, and appeals must
contain the following information:

o The name, address, and phone number of the person filing the
appeal;

o The identity of the respondent;

o A description of the allegation. This description must include
enough detail to allow the reviewer to decide whether the
allegations, if true, would violate any provisions of the WIOA;

o Pertinent dates, including the date on which the grievance or
complaint was filed at with South Central, the date of the alleged
occurrence for which the grievance of complaint was filed and the
date a written decision was issued (or should have been issued);

o If applicable, citations to the provisions of WIOA, the regulations,
etc. which are believed to have been violated;

o A statement disclosing other stops pursued at any level regarding
the grievance or complaint in question;

o A copy of the local Notice of Final Action, if such was rendered;
and

o The signature of the person filing the appeal.

Methods of Resolution/Disposition of Complaints

Upon receipt of the written grievance, complaint, or request for appeal and all
of the pertinent information outlined above, the reviewer for the WIOA Title |
Administrator will provide the grievant or complainant, and respondent with a
written acknowledgement. This correspondence shall be sent within (5)
business days and include both a summary of the allegations submitted and an
offer to resolve the issues informally before rendering a decision based on the
written records. Finally, the acknowledgement will include a notice that the
reviewer will make their decision based on a review of the documentary
evidence presented.

If the parties to the grievance or complainant decline the opportunity to resolve
the issue informally, the reviewer will accept, reject, or modify the decision
from South Central based on a review of the evidence. The reviewer may also
remand the grievance or complaint to South Central for further investigation. In
any case, the reviewer has a maximum of (60) calendar days to review the
allegations and offer a resolution.



Individuals in grievance investigations are protected from retaliation and are
permitted to have translators, interpreters, readers, and/or a representative of
their choice during the grievance process.

Notice of Final Action

Once the investigation is complete and a decision has been reached, a Notice
of Final Action must be sent to the grievant or complainant. If an informal
resolution was provided, the Notice of Final Action must summarize the
resolution agreed upon. If no informal resolution was provided, the Notice of
Final Action must contain the following information:

o The reviewer’s decision and the reasons supporting the decision;

¢ A brief description of the investigation process used to reach the
decision;

e Notice that, if dissatisfied with the decision, the grievant or complainant
may appeal to the Secretary of the United States Department of Labor
within (30) business days of receipt of the Notice of Final Action, and,;

e Notice that the grievant or complainant may seek a remedy authorized
under another Federal, State, or local law.

Remedies That May Be Imposed

According to WIOA Section 181 (c)(3) remedies that may be imposed under this
section for a violation of any requirements of this title shall be limited to:

e Suspension or termination of payments under this title,

¢ The prohibition of placement of a participant with an employer that has
violated any requirements under this title;

e Where applicable, reinstatement of a participant of an employee, payment
of lost wages and benefits, and re-establishment of other relevant terms,
conditions and privileges of employment; and

e Where appropriate, to other equitable relief.

Record Keeping Requirements

Records regarding grievances and complaints must be maintained by ali
recipients for at least three (3) years from the date of resolution of the
grievance or complaint. All records must include the following:

The name and address of the grievant or complainants;

A description of the grievance or complainant;

The date the grievance or complaint was filed;

The disposition (final action);

The date of the disposition of the grievance or complaint; and
Any other pertinent information.

® © @ o o @



To the maximum extent possible, the identity of any person who has furnished
information relating to or assisting in an investigation of a possible violation of
the WIOA shall be kept confidential. The information may only be used for
purposes of:

e Record-keeping or reporting;

o Determining the extent to which an entity is operating its WIOA-funded
programs or activities in a non-discriminatory manner; or

e Other use authorized by the nondiscrimination and equal opportunity
provisions of WIOA.

Signature of Executive Director:

Date:
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South Central Workforce Development Board Area 8 (LWDA 8)

Grievance and Complaint Procedures

The Grievance and Complaint Procedures of the South Central Workforce
Development Board apply to alleged violations of the requirements of the
Workforce Innovation and Opportunity Act (WIOA). Grievances and complaints
may be submitted by participants and other interested parties affected by the
local workforce investment system, including one-stop partners and service
providers.

The policy does not address the procedures for processing complaints alleging
discrimination under WIOA section 188 and 29 CFR part 38. Such complaints
must be handled in accordance with the procedures outlined in that regulatory
part. Questions or complaints alleging a violation of the nondiscrimination
provisions of WIOA section 188 may be directed to the designated local area
EO officer, the State EO officer, or the Director of the Civil Rights Center, U.S.
Department of Labor, Room N4123, 200 Constitution Ave N.W., Washington
D.C., 20210.

Filing a Grievance or Complaint:

Grievances or complaints must be filed in writing within thirty (30) calendar
days of the alleged violation and contain the following information:

1. The name, address, email, and telephone number of the person filing the
grievance.

2. The date(s) of the alleged violation(s) and the date the grievance was
filed.

3. The identity of the respondent (i.e. the individual or entity against whom
the grievance is alleged)



4. A description of the allegation(s). The description should include enough
detail to allow the reviewer to decide whether the allegation(s), if true, would
violate any of the provisions of WIOA.

5. Offer to resolve the issue informally through mediation with the parties
before rendering a decision based on the review of documentary evidence
presented.

Grievances and complaints may be filed with:

Terra Napier, Executive Director, South Central Workforce Development Board
P. O. Box 580, Charlotte Court House, VA 23923

434-542-5871

tnapier@vcwsouthcentral.com

The local area will respond to the complainant within five (5) business days
acknowledging receipt of the complaint. The local area will have sixty (60)
calendar days from the date on which the complaint was filed to investigate the
allegations and provide a resolution via a Letter of Findings. If no resolution has
been provided by the end of sixty (60) days, the complainant may file a
complaint directly with the State WIOA Title | Administrative Entity. If a
resolution was provided within the sixty days and the complainant is not
satisfied, the complainant may file an appeal to the State or directly with the
Secretary of Labor.

WIOA Title | Program Director
2221 Edward Holland Dr. Richmond, VA 23230

LWDBIinquiries@virginiaworks.gov

Secretary, U.S. Department of Labor,
200 Constitution Ave, NW,
Washington, DC 20210 Attention: ASET



Record Keeping Requirements

Records regarding grievances and complaints must be maintained for at least
three (3) years from the date of resolution of the grievance or complaint. All
records must include the following:

The name and address of the grievant or complainant;
A description of the grievance or complaint;

The date the grievance or complaint was filed;

The disposition (final action);

The date of disposition of the grievance or complaint; and

S v B W D

Any other pertinent information.

| acknowledge that | have received and understand the Grievance Procedures
for the South Central Workforce Development Board.

Date:

Participant Signature

Date:

Parent/Guardian Signature (if participant is under 18 years old)



Attachment E

Employment Enhancement Committee
Report to South Central Workforce Development Board
Thursday, July 17, 2025

Meeting Date: Wednesday, June 10, 2025

Members: Jeremy Satterfield-Chair, Trisha Currin, Kimberly Mclvor, Elizabeth
Smith, Eric Napier, Keith Harkins

Agenda Items:

1. Reviewed Business Solutions Team Reports
a. Lake Country
b. Halifax
c. Heartland
2. Reviewed 4™ Quarter Employer Survey Results

Action Item: None



Lake Country Business Solutions Team

The Lake Country Business Services Team has been working on recruiting job
seekers and employer services in Mecklenburg and Brunswick counties.

We plan to continue the round table discussions with the list of

businesses previously compiled by the team in the healthcare, manufacturing, IT,
and logistics industries. These calls have been very productive and have given us
some additional insight on topics such as workforce challenges, hiring, retention,
and training needs, workplace readiness, and career pathways. We will be
utilizing this information for our new strategic and local plans.

The VCW Lake Country center will be hosting Virginia State Police on June 5th for
informational sessions that will be open to the public. They are currently hiring
for Mecklenburg county as well as recruiting for their new pathway to trooper
program. This program allows individuals to begin training at 17.5.

Will be attended the SVCC nursing career fair at the Estes community center on
March 27%.

Assisted with the Microsoft Data Center Academy Open House on April 8" at the
Lake Country Advanced Knowledge Center.

Attended a community resource event hosted by The Bailey Center on May 13",



Halifax Business Solutions Team

e The team is currently assisting with employer outreach in Halifax County as well
as working on promoting to employers BST services and job seeker placements.

¢ We plan to continue the round table discussions with the list of
businesses previously compiled by the team in the healthcare, manufacturing, IT,
and logistics industries. These calls have been very productive and have given us
some additional insight on topics such as workforce challenges, hiring, retention,
and training needs, workplace readiness, and career pathways. We will be
utilizing this information for our new strategic and local plans.

e The VCW South Boston Center hosted Virginia State Police on March 18™, April
17™ and May 15™ for informational sessions that were open to the public. They
are currently hiring in several of the surrounding counties as well as recruiting for
their new pathway to trooper program. This program allows individuals to begin
training at 17.5. VSP will be on site at VCW South Boston one day a month from
June-December as well.

e Attended the Halifax County High School Career Expo & Transition fair on Apr 2",

e Attended the SVHEC CTE Showcase on March 18™.

e Will be attending an informational session at Halifax Correctional on March 21,

e Attended the Tri County Community Action resource fair on March 27",

e Assisted with the Halifax County community job fair on May 13" at the Prizery.



Heartland Business Solutions Team

The Heartland Business Solution Team has been working on promoting to
employers BST services and job seeker placements. The team is making
continuing contact with employers in the area by helping them with their hiring
needs.

We plan to continue the round table discussions with the list of

businesses previously compiled by the team in the healthcare, manufacturing, IT,
and logistics industries. These calls have been very productive and have given us
some additional insight on topics such as workforce challenges, hiring, retention,
and training needs, workplace readiness, and career pathways. We will be
utilizing this information for our new strategic and local plans.

Cumberland County Hiring event was held at the Cumberland Community Center
on March 20" from 10am-2pm. This event was done in partnership with
Cumberland Department of Social Services and Dillwyn Correctional Center. We
had 17 employers attend.

Attended a Career Expo/ Transition fair for multipie high schools in our area on
March 13" in Appomattox.

Attended an informational session for Dillwyn correctional on March 27",

Attended Lunenburg County Schools Career Fair on April i



Attachment F

STRATEGIC PLANNING COMMITTEE REPORT
South Central Workforce Development Board
Thursday, April 17,2025

Meeting Date: June 23, 2025

Members: Donnie Williams- Chairman; Buffy Allgood, Dana Knott, Faustine Dye, Margaret
Taylor-Collins, Jeremy Satterfield, Stephanie Coleman

Meeting Items Discussed:

1) Discussed and reviewed Strategic Plan- Virginia Workforce Board Recommendation for

approval
2) Discussed and reviewed Local Plan- Virginia Workforce Board Recommendation for

approval

Recommendations: None



Attachment G

Executive Committee
Report to the South Central Workforce Development Board

Thursday, July 17, 2025

Executive Committee:

Jeremy Satterfield-Chair; Donnie Williams- Vice-Chair; Gary Walker-Treasurer; Stephanie Coleman; Liz Jamerson; Trisha
Currin, Catherine Howard

Items from the May 15, 2025 Meeting:

ol

o

Reviewed and Discussed expenditures for all contracts, grants, and programs
Discussed WIOA Title | Program Waiver
Discussed and Reviewed WIOA State Monitoring and Local Monitoring with Shenandoah Valley Workforce Board
Reviewed training expenditures and requirements
a. (40% Training Requirement=77.77%) (20% Work Experience Requirement= 30.22%)
Discussed Estimated Allocations
Discussed Registered Apprenticeship Intermediary

Items from the June 18, 2025 Meeting:

W e

o »

Reviewed and Discussed expenditures for all contracts, grants, and programs

Discussed and Approved $25,000 Ticket to Work Salary for PY 2025-2026

Discussed and Recommended approval for the use of carry-over funding for July 1 through July 31

Discussed updated on the Board Certification and Local Plan recommended for approval by the Virginia Board of
Workforce Development

Discussed and Approved a 3% COLA and 1.5% one-time bonus for full-time employees

Discussed and Approved updated Fiscal Officer job description

Items from the July 17, 2025 Meeting:

Ny wN e

Reviewed and Discussed expenditures for all contracts, grants, and programs
Discussed updates on Grant Opportunities and award

Reviewed and discussed allocations for PY 2025-2026

Discussed and recommend for approval the PY 2025-2026 Budget

Reviewed and approved the PY 2025-2026 Board Operations Budget

Reviewed Monitoring and compliance reports for State, Local, and Grant Agreement
Reviewed and Approved Job Description for Operations and Compliance Manager

Action ltems:

1. Use of carry-over funding from July 1, 2025 through July 31, 2025 for operations
2. PY 2025-2026 Budget
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Title | Programs
Annual Compliance Review

Issued to:

South Central Workforce Development Board

Program Year 2024

June 9, 2025

Prepared by:
Lori Cumbo
Compliance Monitor

VRC/TDD: Virginia Relay 711
An Equal Opportunity Employer/Program. Auxiliary aids are available upon request to individuals with disabilities. Language
assistance services are available and free of charge.




Purpose of the Review

The Workforce Innovation and Opportunity Act of 2014 (WIOA) mandates the monitoring of
recipients and sub-recipients of all grants awarded and funds expended under WIOA Title | to
determine compliance with WIOA, the Uniform Administrative Requirements at 2 CFR Part 200,
and other applicable Federal laws and regulations. The Department of Workforce Development
and Advancement (DWDA), as the WIOA Title | Programs administrative entity, conducts the
required annual compliance monitoring of Virginia's fourteen (14) local workforce development
areas (LWDA:s).

Report Contents

Monitoring was conducted via enhanced desk review and onsite visits to:

¢ Ensure that Local Workforce Development Board (LWDB) activities and One-Stop System
Operations are compliant with federal and state regulations and guidelines governing
WIOA Title | funded activities.

e Determine that expenditures have been made against the proper cost categories and
within the cost limitations specified in the federal and state regulations and guidelines.

o Ensure subrecipient compliance with the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards found at 2 CFR 200.

s Ensure that resources are efficiently and effectively used for authorized purposes and are
protected from waste, fraud, and abuse.

¢ Ensure the Virginia Workforce Connection (VaWC) accurately reflects client participation
and contains supporting documentation for all services provided.

This report contains the results of the administrative, fiscal, and program reviews for Program Year
2024. The report may include commendations, findings, concerns, and considerations. If the
review team identified a finding or concern, a detailed description and the required or
recommended actions are provided. The following describes the difference between findings,
concerns, and considerations.

e Commendation: Commendations indicate strong practices or results observed during the
review.

e Finding: Findings indicate that the area is out of compliance with current federal
laws/regulations or state and local policies. Each finding has a required action to ensure
compliance. The local area must provide a corrective action plan for all findings.

o Concern: Concerns identify potential risk to the local area and may result in a future finding
if the issue is not addressed. Although this does not indicate that the local area is out of
compliance, recommended or required corrective actions are provided to improve services
to the local area.

VRC/TDD: Virginia Relay 711
An Equal Opportunity Employer/Program, Auxiliary aids are available upon request to individuals with disabilities. Language
assistance services are available and free of charge.



o Consideration: Considerations address an area identified that may benefit the local area or
enhance the monitoring of the local area.

The South Central Workforce Development Board must provide a corrective action plan for all
required actions as indicated in this report.

Findings

1. Virginia Workforce Connection (VaWC) Records Management

Reports on participants' activity status were run for the current program year. Targeted reports
were run on Measurable Skills Gains and Credential attainment. A sample of participant records
was reviewed with a focus on individual employment plans, the use of assessments, credentials,
measurable skill gains, and compliance with implementing fully electronic case files. The following
issues were noted:

e Eight (8) Individual Service Strategies/ Individual Employment Plans (ISS/IEPs) did not
include information regarding the assessment and how it related to the services
provided.

e One (1) IEP was missing a supportive service objective in support of a training goal.

e Two (2) youth work experience (WEX) agreements were missing the required academic
components.

References: Virginia Workforce Letter (VWL) 20-06 WIOA Participant Activity Code Definitions,
Projected Duration and Use Projection Limitations; VWL 20-07 Change 2 Virginia Workforce
Connection (VaWC) System of Record and Electronic Case Files; VWL 19-11 Measurable Skills Gains;
TEGL 09-22 Youth Formula Program Guidance

Required Actions: The SCWDB must review the cases identified in Attachment A, collect missing
information, and make the appropriate corrections to the active participant records in the VawWC.
The SCWDB must also provide training for staff on the issues listed above to ensure an
understanding of data entry and supporting documentation requirements. Documentation of
these actions must be submitted to the VYDWDA Compliance Monitoring team for review.

Concerns

No concerns were noted.

Considerations

No considerations were noted.

VRC/TDD: Virginia Relay 711
An Equal Opportunity Employer/Program. Auxiliary aids are available upon request to individuals with disabilities. Language
assistance services are available and free of charge.



Next Steps

Development of a Corrective Action Plan

Upon receipt of this report, the South Central Workforce Development Board must develop a
corrective action plan that addresses the findings and concerns with the required actions in this
report. A corrective action form is provided with this report. The South Central Workforce
Development Board must submit the completed form to the DWDA Compliance Monitoring Team
for approval within 30 calendar days, including documentation of any required actions completed
within 30 calendar days and a timeline for any remaining items. All corrective actions are expected
to be completed within 90 calendar days from the date of the final report unless additional time
is approved by the DWDA for specific items.

Follow-up

Once the plan is approved, the South Central Workforce Development Board shall provide
monthly updates on the status of the plan until all the actions identified are complete. Supporting
documentation is required to demonstrate the completion of the actions.

The DWDA Compliance Monitoring Team will monitor the implementation of corrective actions
and provide technical assistance, as needed or requested, to ensure completion. If corrective
actions are adequate to resolve the findings, written notification will be issued to the South Central
Workforce Development Board. If corrective actions are not resolved within the approved
timeframes noted in the corrective action plan, the issues shall be referred to the DWDA Deputy
Director of Administration for review and determination of further direction or the imposition of
sanctions.

VRC/TDD: Virginia Relay 711
An Equal Opportunity Employer/Program. Auxiliary aids are available upon request to individuals with disabilities. Language
assistance services are available and free of charge.



Attachment A: VaWC Records Management

State ID

Notes

File Review — Resu

Its

3623052 - Yth
Exited

The ISS did not include information regarding the assessment and how it
related to the services provided.

3606390 — Yth
Active

The 1SS does not include information regarding the assessment and how it
relates to the services provided.
The WEX contract did not define the required academic component.

3653276 - vth
Active

The ISS does not include information regarding the assessment and how it
relates to the services provided.

3650851 - Yth
Exited

The ISS does not include information regarding the assessment and how it
relates to the services provided.

3624341 - Yth
Active

The ISS does hot include information regarding the assessment and how it
relates to the services provided.
The WEX contract did not define the required academic component.

335702 -DW e The IEP does not include information regarding the assessment and how it
Active relates to the services provided.

L]
1418991 -AD o The IEP does not include information regarding the assessment and how it
Exited relates to the services provided.

» The IEP does not include information regarding supportive services and how

it relates to the services provided.

261882 —-AD e The IEP does not include information regarding the assessment and how it
Exited relates to the services provided.

VRC/TDD: Virginia Relay 711

An Equal Opportunity Employer/Program. Auxiliary aids are available upon request to individuals with disabilities. Language

assistance services are available and free of charge.
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