
 

Will be hosting a Job Fair on 

November 12, 2019 from 12:30-4:00 PM  

Representative will be on-site to answer your questions! 

 

 
Continuum Global Solutions is hiring for full-time Customer Service Representative positions for 

its 24/365 call center located in Henderson, NC.  The representative must be able to manage 

large amounts of inbound calls and inquiries about healthcare issues.  The hourly rate is $10.25 

with the opportunity to enroll into medical, dental and vision benefits. 401K company matching 

and paid training. 

Requirements 

 Proven customer service experience  

 Strong phone handling and active listening skills 

 Excellent communication and presentation skills 

 Ability to prioritize and manage time effectively 

 Familiarity with computer systems and software 

 High School or GED completion 

 18 years or older 

 Completion of successful background check 

https://www.continuumgbl.com/

